Sarasota Physicians
Surgical Center

Our dedicated staff at Sarasota Physicians Surgical Center is committed to ensuring
your safety and satisfaction throughout your experience with us.
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Before the day of your procedure, read this Patient Guide booklet carefully for
important information to prepare and call your physician if you have any questions.

Here’s a last minute check list:

[] You should have already completed your
Health Questionnaire and received your
instructions via text or email. If you have
not done this already, please do so as soon
as possible.

[ Call (941) 556-3515, Ext. 111, if the surgery
center Pre-op Nurse has not called you by
2 p.m. the day before your procedure to
confirm your arrival time

[] Patients receiving anesthesia may NOT
drive a vehicle after their procedure. Your
procedure will be cancelled if you fail to
have a responsible driver (18 years or older)
take you home. Have someone stay with
you for the first 24 hours after
your procedure.

[] No smoking the day before and the day of
your procedure.

1 Fill your prescriptions before the day of
your procedure.

] Do not eat or drink anything after midnight
before your procedure. You could have
serious complications if your stomach is
not empty during surgery.

[ Notify your physician if you develop any
changes in your health such as a fever.
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[[] Read the details on Page 3 carefully about
taking medications before your procedure.

[] There are special instructions for children.
Be sure to read all general information
included in this booklet as well as this
special section for pediatric patients on
Page 6 to prepare.

[] Bring your insurance card, photo
identification, and if applicable, the co-
payment, your pacemaker or defibrillator
card and Power of Attorney (if the patient
cannot sign).

[] Wear warm, loose fitting, comfortable
clothes, socks and sensible shoes.

[] Leave valuables at home. Do NOT wear any
jewelry or body piercing studs. All jewelry is
to be removed.

[] Do not wear make-up, perfume, cologne,
lotions or oils. Please wear deodorant. If you
are having general anesthesia, dentures
should be easy to remove.

In case of an emergency, contact your
physician, go to the nearest hospital
emergency department, or call 911.
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Thank you for choosing Sarasota Physicians Surgical Center for
your procedure. Our expert team will work hard to ensure that
you feel at ease and comfortable while you are with us. Please
take a moment to read all the information in this patient guide.

Our business office hours are 6 a.m. to 4 p.m. Mondays
through Thurdays and closed Friday. Doors do not open until 6
a.m. unless otherwise posted.

Patient Drop Off is at the front entrance. Parking is located at
the rear of our building (alleyway between Sarasota Physicians
Surgical Center and Southside Baptist Church). Patients
should be picked up behind the building at the south end
of the alleyway.

Sarasota Physicians Surgical Center in a NON-
SMOKING FACILITY. Smoking is not permitted on
the premises and property.

Secure a driver before your surgery

For your safety and protection, patients will not be allowed to
drive a motor vehicle immediately following their procedure
and should not drive for 24 hours.

Please make arrangements to have someone bring you to and
escort you home from the surgical center. Verification of the
driver will be made prior to any procedure requiring sedation.
Your surgery will be cancelled if you fail to have a responsible
driver (18 years or older) to take you home.

If you receive anesthesia and fail to have a driver take you
home, you will be transferred to the hospital by ambulance.
If the transfer/admission to the hospital is not covered by

your insurance then you will be fully responsible for any
charges incurred.

Preparation For Your Procedure

Do not smoke the day before and day of your procedure.

Our Pre-op Nurse will call you the day before your procedure
to confirm your arrival time and go over specific pre-
operative instructions, including the ones listed below.

Typically, calls are made late afternoon.

If your physician has given you a prescription, have it filled
before your procedure. Then, after you return home, you will
have the medication available when you need it.

It is not unusual to forget details, so write down any questions
you may have and bring them with you. We will be happy to
provide you with appropriate information.

Do not eat or drink anything after midnight before your
procedure (including gum and candy). This is extremely
important. You could have serious complications if your stomach
is not empty during surgery.

Notify your physician if you develop any changes in your health
between the Pre-Op visit and the day of the procedure. Please
report even minor changes such as elevated temperature, cough or
cold. If you suspect you are pregnant, please notify your physician.

Medications

Do NOT take diabetes medication or insulin on the day of
your procedure or over the counter medications, unless
otherwise specified by your doctor or endocrinologist.

Do NOT take Glucagon-like peptide agonists medications
one week prior to your procedure if you are going to
receive anesthesia. These include Semaglutide (Ozempic®,
Wegovy?®, Rybelsus®), Liraglutide (Saxenda®), Dulaglutide
(Trulicity®), Tirzepatide (Mounjaro®), Exenatide (Byetta),
Bydureon Bcise, Liraglutide (Victorza) or Lixisendtide
(Adlyxin).

You may take heart, blood pressure, seizure, stomach, breathing,
thyroid, Parkinson’s and prescription pain medications the
morning of your procedure with a small sip of water.

Please follow your doctor’s instructions about stopping blood
thinners (including Aspirin, Aleve, Excedrin, Coumadin, Plavix or
similar medications).

IMPORTANT: Once your procedure is scheduled

at the surgery center, you will receive a text and/
or email to the contact information you provided
your surgeon’s office. This will contain your Patient
Health Questionnaire form and instructions. Please
read carefully and fill out the form fully online.

(941) 556-3515 « 3201 South Tamiami Trail, Sarasota, Florida 34239 « SRQPhys.com | Page 3



It is normal to feel anxious or a little nervous before a
procedure. Being prepared helps reduce the anxiety.
Here is some advice to help you prepare.

Please bring your insurance card, photo identification, and if
applicable, your co-payment, on the day of surgery.

If you have a pacemaker or defibrillator, we need a copy of the
card onfile.

If you have a Power of Attorney, please bring the paperwork on
the day of surgery, if you cannot sign for yourself.

Wear warm, loose fitting, comfortable clothes and sensible
shoes to allow safe walking. Socks are recommended. If family
members are staying, it's recommended to dress warmly as the
temperature is kept at a low setting.

Leave all jewelry at home. There is no storage area for these
items and the Center will not be responsible for any lost or
damaged items. Remove all jewelry including rings,
watches, body piercing studs, etc. before leaving
for the center. If your tongue is pierced, remove
the stud. In case of an emergency, the stud can be
an obstruction for placing life-saving breathing
instruments.

Please remove all make-up. Do NOT wear perfume, cologne,
lotions or oils on the day of surgery. Please wear deodorant. If
you are having general anesthesia, dentures should be easy
to remove.

Limit the number of people accompanying you to maximize
the comfort of everyone waiting.

cCt-the JW Centen

When you arrive at Sarasota Physicians Surgical
Center, please print your name and arrival time on
the Patient Log at the Front Desk and have a seat.
When you're called into the Registration Office, please have
your insurance card, photo ID, (payment if applicable) and the
Patient Form ready. The registrar will review your information
and have you sign a few forms.

All female patients who have menstrual periods, regardless
of age, should be prepared to give urine samples shortly after
they arrive for pregnancy testing.

In the Pre-Op area you will be asked the name of your physician
and what procedure you are having done. This is to ensure your
safety and that you have been properly informed. If you are
unclear about your procedure, this is the time to ask questions.
We will be happy to ask your physician to speak to you.

Before anything else is done, a member of our Pre-Op team
will ask you to sign a few forms, including two consent forms.
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One gives Sarasota Physicians Surgical Center your permission
to perform the procedure and the other is to allow the
anesthesia team to care for you during the procedure.

Unless the patient is a minor or has Power of Attorney, only
the patient is escorted to Pre-Op. Once settled and if time
allows, a family member may sit with you until you are
moved to the Operating Room.

Following your procedure, you will be moved to our fully-
equipped recovery area. There, you will be closely monitored
by our anesthesia and nursing team. The length of stay varies
depending on your procedure, typically discharge is within 30-
60 minutes after your procedure.

We will bring one designated family member to join you in the
recovery room (PACU) when you are stable.

See important information about AFTER YOUR
PROCEDURE and FINANCIALS on Page 5.



After You Return Home

Your recovery room nurse will provide you with the post-
procedure instructions regarding diet, rest, and medication.

Plan to have someone stay with you for at least 24 hours
following your procedure and pamper yourself during
this time.

Since it is normal to feel drowsy after receiving anesthetic
medication, we also recommend that you postpone the
following activities for 24 hours after your procedure:

- Driving and operating equipment
« Signing important papers

- Making significant decisions

« Drinking alcoholic beverages

In case of an emergency,
contact your physician,
go to the nearest hospital
emergency department,
or call 911.

You will receive separate bills from Sarasota Physicians
Surgical Center, your physician and your anesthesiologist.
You may also receive a bill for any laboratory, pathology or
diagnostic services that you receive.

Our Billing Department will be glad to submit the claim to your
insurance company or Medicare for the Sarasota Physicians
Surgical Center charges. Standard outpatient procedures are
usually covered by your medical insurance or Medicare.

Depending on your coverage, you may be asked for payment
upon admission to the center. As a courtesy, one of our
business office team members will contact you prior to your
procedure to let you know of your financial responsibility for
the surgery center. We make every effort to inform you of this
amount prior to your admission. When you arrive for surgery,
you should be prepared to pay any co-payment, co-insurance
and/or your deductible, if it has not been met.

For your convenience, we accept American Express, Discover,
MasterCard and Visa credit cards and CareCredit. We also accept
cash, cashier’s checks and money orders.

Payments can be made online at
www.PatientNotebook.com/Sarasota PSC

If you have questions regarding billing from
Sarasota Physicians Surgical Center,
please call (941) 217-8117.

For questions about anesthesia billing services,
please call (888) 610-5651.

7

Please read and follow the special

preparation instructions for your child’s

procedure on the next page.
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Be sure to read all other general information included in this
booklet as well as this special section for pediatric patients.

To ensure that your child’s procedure is as safe and comfortable
as possible, some special preparation is necessary. If you have
other children, please make child care arrangements for them on
the day of your child’s procedure.

At least one parent or guardian must remain at the
surgical center the entire time your child is with us.

Two adults may accompany the child; however, you may be
asked to take turns if the Pre-Op area and/or recovery room are
unusually crowded.

We encourage you to bring with you to the surgical center a
special toy, blanket, or pacifier which may help your child feel
comfortable. A pair of socks for your child’s feet may help keep
him or her warm. In addition, please bring an age-appropriate
drinking cup or bottle filled with your child’s favorite beverage.
Apple juice is a good choice of beverage to drink after general
anesthesia. Milk products are not recommended immediately
after the surgery because milk may cause nausea and vomiting.

Dress your child in warm comfortable clothing or pajamas that
are open at the waist and ankles and have no metal snaps.
Remember to bring socks.

Depending on the procedure, your child may be given a
“hospital” gown to wear. Please bring an extra change of clothes
in case of any accidents. Remove all jewelry your child may be
wearing——including earrings and other body piercing jewelry.

If your child wears diapers, please bring extra with you.

Day of the Child’s Procedure

Arrive at the Sarasota Physicians Surgical Center at the time given
to you by the Pre-Op nurse when she calls you the day before
surgery. A map showing you the location of the center is on the
back of this booklet.

A nurse will then escort you and your child to the Pre-Op area,
where you can stay with your child until it is time to move to the
operating room.

In the Pre-Op area, heart monitoring stickers will be applied
to the chest to monitor the heart, and an oxygen monitor
will be placed on the finger or toe. The anesthesia provider
will continuously monitor your child’s condition during the
entire surgery.

If an V. is necessary, it will usually be started after your child is
asleep. It will be securely taped and an arm board will be used to
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help protect it. The LV. will be left in place until just before your
child is discharged.

When the surgical team is ready, your child will be carried

or wheeled (age appropriate) into the operating room. At
this time parents will be asked to wait in the lobby where a
complimentary coffee bar is located. Your child’s surgeon will
speak to you immediately following surgery.

Post Anesthesia Care Unit (PACU)

Following surgery, your child will be taken to the Post Anesthesia
Care Unit (PACU). Here nurses will carefully monitor your child
until he or she wakes up from the anesthesia.

At the appropriate time, parents are brought to the child’s
bedside. Parents should expect to see their child awaken from
anesthesia confused, disoriented, and angry. It is normal for the
child to be cranky, cry, and kick. The bed rails are padded for
this reason. The PACU nurse may gently restrain the movement
of your child until he or she emerges more fully from the
anesthesia. In the majority of cases, the child will not remember
this stage.

Your child’s breathing, heart rate, blood pressure, and
temperature will be monitored in the PACU. He or she may
receive oxygen, and also medication for any discomfort. A warm
blanket may be used to keep your little one warm.

While your child is emerging from anesthesia, it is important
for parents to remain very calm and reassure the child that
he or she is safe.

Kind, loving words and touches are the best medicine of all.
Be very patient and trust your medical caregivers.

The nurse may encourage your child to drink plenty of liquids
and may offer juice or flavored crushed ice. The child’s stay in
the PACU normally averages from 30 minutes to two hours,
depending on the procedure that was performed.

Going Home After Your Child’s Procedure

Your physician will provide you with post-procedure instructions
regarding diet, rest, and medication. Your PACU nurse will

review these instructions with you and will provide you a written
summary to take home.

Stay with your child for at least 24 hours following the procedure
and pamper him or her. It is normal for your child to feel drowsy
after receiving anesthetic medication. Should an emergency
arise after your child has been discharged, you should

contact your physician, go to the nearest hospital emergency
department, or call 911.



Alternatives for the Treatment of Pain

Here is some very useful information on nonopioid
alternatives for the treatment of your pain. It is a guide
to working with your healthcare practitioner to manage pain.

Prescription opioids are sometimes used to treat moderate-to-
severe pain. Because prescription opioids have a number
of serious side effects, it is important for you to ask
questions and learn more about the benefits and risks of
opioids. Make sure you're getting care that is safe, effective,
and right for you.

This information is about nonopioid alternative treatments
to manage pain. You and your healthcare practitioner can
develop a course of treatment that uses multiple methods
and modalities, including prescription medications such as
opioids, and discuss the advantages and disadvantages of
each approach.

Pain management requires
attention to biological,
psychological, and
environmental factors. Before
deciding with your healthcare
practitioner about how to treat
your pain, you should consider
options so that your treatment
provides the greatest benefit
with the lowest risk.

Cold and Heat
Cold can be useful soon after an injury to relieve pain, decrease
inflammation and muscle spasms, and help speed recovery.
Heat raises your pain threshold and relaxes muscles.

Exercise

Staying physically active, despite some pain, can play a helpful
role for people with some of the more common pain conditions,
including low back pain, arthritis, and fibromyalgia.

Weight Loss

Many painful health conditions are worsened by excess weight.
It makes sense, then, that losing weight can help to relieve
some kinds of pain.

Diet and Nutrition

Chronic pain may be the result of chronic inflammation. Some
foods can increase inflammation and contribute to pain levels.
Reducing or eliminating foods that increase inflammation may
provide pain relief.

Yoga and Tai Chi

These mind-body and exercise practices incorporate breath
control, meditation, and movements to stretch and strengthen
muscles. They may help with chronic pain conditions such as
fibromyalgia, low back pain, arthritis, or headaches.

Transcutaneous Electrical Nerve Stimulation (TENS)
This technique employs a very mild electrical current to block
pain signals going from the body to the brain.

Over-The-Counter Medications

Pain relievers that you can buy without a prescription, such as
acetaminophen (Tylenol) or nonsteroidal anti-inflammatory
drugs (NSAIDs) like aspirin, ibuprofen (Advil, Motrin), and
naproxen (Aleve, Naprosyn) can help to relieve mild to
moderate pain.

Treatments Provided By Licensed
Healthcare Providers

Physical Therapy (PT) and Occupational Therapy (OT)
PT helps to increase flexibility and range of motion which can
provide pain relief. PT can also restore or maintain your ability
to move and walk. OT helps i
improve your ability to perform Q’#
activities of daily living, such as

-z .

dressing, bathing, and eating. } .
'
Massage Therapy J— e

Therapeutic massage may
relieve pain by relaxing painful |:
muscles, tendons, and joints; »

relieving stress and anxiety; ;
and possibly impeding pain
messages to and from the brain.

Acupuncture

Acupuncture is based on traditional Chinese medical concepts
and modern medical techniques and provides pain relief

with no side-effects by stimulating the body’s pain-relieving
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endorphins. Techniques may include inserting extremely fine
needles into the skin at specific points on the body.

Chiropractic Care

Chiropractic physicians treat and rehabilitate pain, diseases
and conditions using manual, mechanical, electrical, natural
methods, physical therapy, nutrition and acupuncture.
Chiropractors practice a hands-on, prescription drug-free
approach to health care that includes patient examination,
diagnosis and treatment.

Osteopathic Manipulative Treatment (OMT)
Osteopathic physicians (DO) are educated, trained, and licensed
physicians, but also receive additional training in OMT. OMT is a
set of hands-on techniques used by osteopathic physicians to
diagnose, treat, and prevent illness or injury. OMT is often used
to treat pain but can also be used to promote healing, increase
overall mobility, and treat other health problems.

Behavioral Interventions

Mental health professionals can offer many avenues for pain
relief and management. For example, they can help you
reframe negative thinking patterns about your pain that may
be interfering with your ability to function well in life, work, and
relationships. Behavioral interventions can allow you to better
manage your pain by changing behavior patterns.

Topical Treatments and Medications

Topical Agents, including Anesthetics, NSAIDs, Muscle Relaxers,
and Neuropathic Agents, can be applied directly to the affected
areas to provide needed pain relief and typically have a minimal
risk of side-effects due to low absorption of the medication

into the blood stream. Compounded topicals prepared by a
pharmacist can be customized to the patient’s specific needs.
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Interventional Pain
Management
“Interventional” procedures
might include an injection
of an anesthetic medicine
or steroid around nerves,
tendons, joints or muscles;
spinal cord stimulation;
insertion of a drug delivery
system; or a procedure to
stop a nerve from working
for a long period of time.

Non-Opioid Anesthesia
Non-opioid anesthesia
refers to the anesthetic
technique of using medications to provide anesthesia and
post-operative pain relief in a way that does not require opioids.
Anesthesiologists can replace opioids with other medications
selected for their ability to block surgical and post-surgical pain.
By replacing opioids and incorporating the variety of anesthetic
and analgesic medications that block the process of pain,
anesthesia providers can provide a safer anesthetic that avoids
the adverse effects of opioids.

Discuss these alternatives with your healthcare practitioner
and talk about the advantages and disadvantages of the
specific options being considered. Different approaches
work better on different types of pain.

Some treatments for pain can have undesirable side effects
while others may provide benefits beyond pain relief.
Depending on your insurance coverage, some options may not
be covered, resulting in substantial out-of-pocket costs. Other
options may require a significant time commitment due to the
number of treatments or the time required for the treatment.
Good communication between you and your healthcare
practitioner is essential in building the best pain management
plan for you.

Helpful Website Links

When you are selecting a healthcare practitioner, you can verify
their license and find out more information at:
appsmga.doh.state.fl.us/MQASearchServices/Home

National Institutes of Health:
nccih.nih.gov/health/pain/chronic.htm

Centers for Disease Control and Prevention:
cdc.gov/drugoverdose/pdf/nonopioid_treatments-a.pdf
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Patient Rights and Notification of Physician
Ownership

Every patient has the right to be treated as an individual and to actively participate in
and make informed decision regarding his/her care. The facility and medical staff have
adopted the following patient rights and responsibilities, which are communicated to
each patient or the patient’s representative prior to the procedure/surgery.

Patient’s Rights

Florida law requires that your health care provider or health care facility recognize

your rights while you are receiving medical care and that you respect the health care
provider's or health care facility’s right to expect certain behavior on the part of patients.
You may request a copy of the full text of this law from your health care provider or
health care facility. A summary of your rights and responsibilities follows:

« A patient has the right to be treated with courtesy and respect, with appreciation of his
or her individual dignity, and with protection of his or her need for privacy.

« A patient has the right to a prompt and reasonable response to questions and requests.

« A patient has the right to know who is providing medical services and who is respon-
sible for his or her care.

« A patient has the right to know what patient support services are available, including
whether an interpreter is available if he or she does not speak English.

« A patient has the right to know what rules and regulations apply to his or her conduct.

« A patient has the right to be given by the health care provider information concerning
diagnosis, planned course of treatment, alternatives, risks, and prognosis.

« A patient has the right to be informed of their right to change providers if other quali-
fied providers are available.

- A patient has the right to refuse any treatment, except as otherwise provided by law.

« A patient has the right to be given, upon request, full information, and necessary
counseling on the availability of known financial resources for his or her care.

« A patient who is eligible for Medicare has the right to know, upon request and in
advance of treatment; whether the health care provider or healthcare facility accepts
the Medicare assignment rate.

« A patient has the right to receive, upon request, prior to treatment, a reasonable
estimate of charges for medical care.

- A patient has the right to receive a copy of a reasonably clear and understandable,
itemized bill and, upon request, to have the charges explained.

« A patient has the right to impartial access to medical treatment or accommodations,
regardless of race, national origin, religion, handicap, or source of payment.

« A patient has the right to treatment for any emergency medical condition that will
deteriorate from failure to provide treatment.

« A patient has the right to know if medical treatment is for purposes of experimental
research and to give his or her consent or refusal to participate in such experimental
research.

- A patient has the right to express grievances regarding any violation of his or her
rights, as stated in Florida law, through the grievance procedure of the health care
provider or health care facility which served him or her and to the appropriate state
licensing agency.

Patient’s Responsibilities

« The patient is responsible for providing to the health care provider, to the best of his
or her knowledge, accurate and complete information about present complaints, past
illnesses, hospitalizations, medications, and other matters relating to his or her health.

- The patient is responsible for reporting unexpected changes in his or her condition to
the health care provider.

- The patient is responsible for reporting to the health care provider whether he or she
comprehends a contemplated course of action and what is expected of him or her.

« A patient is responsible for following the treatment plan recommended by the health
care provider.

« A patient is responsible for keeping appointments and when he or she is unable to do
so for any reason, for notifying the health care provider or health care facility.

- A patient is responsible for his or her actions should he or she refuses treatment or does
not follow the health care provider’s instructions.

« A patient is responsible for assuring that the financial obligations of his or her health
care are fulfilled as promptly as possible.

« A patient is responsible for following health care facility rules and regulations affecting
patient care and conduct.

« A patient is responsible for being respectful of all the healthcare professionals and staff,
as well as other patients

If you need an interpreter:

If you will need an interpreter, please let us know, and one will be provided for you. If
you have someone who can translate confidential, medical, and financial information
for you, please make arrangements to have them accompany you on the day of your
procedure.

Sarasota Physicians Surgical Center complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability or sex.

Sarasota Physicians Surgical Center cumple con las leyes federales de derechos
civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo.

Sarasota Physicians Surgical Center respecte les lois fédérales en vigueur relatives
aux droits civiques et ne pratique aucune discrimination basée sur larace, la
couleur de peau, I'origine nationale, I'age, le sexe ou un handicap.

Rights and Respect for Property and Person:
The patient has the right to:

« Exercise his or her rights without being subjected to discrimination or reprisal.
« Voice a grievance regarding treatment or care that is, or fails to be furnished.

« Be fully informed about a treatment or procedure and the expected outcome before it
is performed.

- Confidentiality of personal medical information.
Privacy and Safety

The patient has the right to personal privacy, receive care in a safe setting, and be free
from all forms of abuse or harassment.
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Advance Directives

You have the right to receive information regarding advance directives, this facility’s
policy on advance directives, and information regarding state regulations concerning
advance directives. Applicable state forms are available from the center and will be
provided upon request.

When a person becomes unable to make decisions due to a physical or mental change
or condition, they are considered incapacitated. To make sure that an incapacitated per-
son’s decisions about health care will still be respected, the Florida legislature enacted
legislation pertaining to health care advance directives (Chapter 765, Florida Statutes).
The law recognizes the right of a competent adult to make an advance directive instruct-
ing his or her physician to provide, withhold, or withdraw life-prolonging procedures; to
designate another individual to make treatment decisions if the person becomes unable
to make his or her own decisions; and/or to indicate the desire to make an anatomical
donation after death. The state rules that address this include 58A-2.0232, 59A-3.254,
59A-4.106, 59A-8.0245, and 59A-12.013, Florida Administrative Code and Florida statute
Title XLIV, Chapter 765.

Sarasota Physicians Surgical Center respects the right of patients to make informed
decisions regarding their care. The center has adopted the position that an ambulatory
surgery center setting is not the most appropriate setting for end of life decisions. There-
fore, itis the policy of this surgery center that in the absence of an applicable properly
executed Advance Directive, if there is deterioration in the patient’s condition during
treatment at the surgery center, the personnel at the center will initiate resuscitative

or other stabilizing measures. The patient will be transferred to an acute care hospital,
where further treatment decisions will be made.

If the patient has advance directives which have been provided to the surgery center that
impact resuscitative measures being taken, we will discuss the treatment plan with the
patient and his/her physician to determine the appropriate course of action to be taken
regarding the patient’s care.

For more information, please visit:
www.FloridaHealthFinder.gov or www.aarp.org

Complaints/Grievances:

If you have a problem or complaint, please speak to one of our staff to address your
concern. If necessary, your problem will be advanced to center management for
resolution. You have the right to have your verhal or written grievances investigated and
to receive written notification of actions taken.

The following are the names and or agencies you may contact:
Kelly Woodman, RN, Administrator

Sarasota Physician Surgical Center

3201 South Tamiami Trail, Sarasota, FL 34239

(941) 556-3515

You may contact the state to report a complaint:

Florida Department of Health Consumer Services Unit

4052 Bald Cypress Way, Bin G-75, Tallahassee, Florida 32399-3275
(850) 245-4339 or TF 1-888-419-3456

www.doh.state fl.us/mqa/enforcement/enforce_home.html

Medicare beneficiaries may also file a complaint with the

Medicare Beneficiary Ombudsman at:
www.cms.gov/center/special-topic/ombudsman/medicare-beneficiary-
ombudsman-home

Medicare: www.medicare.gov or call 1-800-MEDICARE 1-800-633-4227
Office of the Inspector General: oig.hhs.gov
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Accredited by

& AAAHC

ACCREDITATION ASSOCIATION
fOV AMBULATORY HEALTH CARE, INC.

This facility is accredited by the Accreditation Association for Ambulatory Health
Care, Inc. You may contact them at:

Website: www.aaahc.org  E-mail: info@aaahc.org
Mail: Accreditation Association for Ambulatory Health Care, Inc.
3 Parkway North, Suite 201, Deerfield, IL 60015

Physician Financial Interest and Ownership

The center is owned, in part, by the physicians. The physician(s) who referred you to this
center and who will be performing your procedure(s) may have a financial and owner-
shipinterest. Patients have the right to be treated at another health care facility of their
choice. We are making this disclosure in accordance with federal regulations.

The following physicians have a financial interest in the center: Dr.L.M.
Hurvitz, Dr. M. H. Levy, Dr. S. M. Wahl, Dr. D. Weinkle, Dr. D. A. Sugar, Dr. A. Marlowe, Dr.
S.1. Rosenberg, Dr. C. Diaz, and Dr. J. Yunis.

Notice of Privacy Practices

This notice describes how medical information about you may be used
and disclosed and how you can get access to this information. Please
review it carefully.

Patient Health Information

Under federal law, your patient health information is protected and confidential.
Patient health information includes information about your symptoms, test results,
diagnosis, treatment, and related medical information. Your health information also
includes payment, billing, and insurance information. Your information may be stored
electronically and if so is subject to electronic disclosure.

How We Use and Disclose Your Patient Health Information

TREATMENT: We will use and disclose your health information to provide you with
medical treatment or services. For example, nurses, physicians, and other members of
your treatment team will record information in your record and use it to determine the
most appropriate course of care. We may also disclose the information to other health
care providers who are participating in your treatment, to pharmacists who are filling
your prescriptions, and to family members who are helping with your care.

PAYMENT: We will use and disclose your health information for payment purposes.
For example, we may need to obtain authorization from your insurance company before
providing certain types of treatment or disclose your information to payors to determine
whether you are enrolled or eligible for benefits. We will submit bills and maintain
records of payments from your health plan.

HEALTH CARE OPERATIONS: We will use and disclose your health
information to conduct our standard internal operations, including proper
administration of records, evaluation of the quality of treatment, arranging for legal
services and to assess the care and outcomes of your case, and others like it.

Special Uses and Disclosures

Following a procedure, we will disclose your discharge instructions and information
related to your care to the individual who is driving you home from the center or who



is otherwise identified as assisting in your post-procedure care. We may also disclose
relevant health information to a family member, friend, or others involved in your care
or payment for your care and disclose information to those assisting in disaster relief
efforts.

Other Uses and Disclosures

We may be required or permitted to use or disclose the information even without your
permission as described below:

REQUIRED BY LAW: We may be required by law to disclose your information,
such as to report gunshot wounds, suspected abuse or neglect, or similar injuries and
events.

RESEARCH: We may use or disclose information for approved medical research.

PUBLIC HEALTH ACTIVITIES: We may disclose vital statistics, diseases,
information related to recalls of dangerous products, and similar information to public
health authorities.

HEALTH OVERSIGHT: We may disclose information to assist in investigations
and audits, eligibility for government programs, and similar activities.

JUDICIAL AND ADMINISTRATIVE PROCEEDINGS: We may disclose
information in response to an appropriate subpoena, discovery request or court order.

LAW ENFORCEMENT PURPOSES: We may disclose information needed or
requested by law enforcement officials or to report a crime on our premises.

DEATHS: We may disclose information regarding deaths to coroners, medical
examiners, funeral directors, and organ donation agencies.

SERIOUS THREAT TO HEALTH OR SAFETY: We may use and
disclose information when necessary to prevent a serious threat to your health and
safety or the health and safety of the public or another person.

MILITARY AND SPECIAL GOVERNMENT FUNCTIONS: Ifyouare
amember of the armed forces, we may release information as required by military
command authorities. We may also disclose information to correctional institutions or
for national security purposes.

WORKERS COMPENSATION: We may release information about you for
workers compensation or similar programs providing benefits for work- related injuries
orillness.

BUSINESS ASSOCIATES: We may disclose your health information to business
assodiates (individuals or entities that perform functions on our behalf) provided they
agree to safequard the information.

MESSAGES: We may contact you to provide appointment reminders or for billing or
collections and may leave messages on your answering machine, voice mail, or through
other methods.

In any other situation, we will ask for your written authorization before using or disclosing
identifiable health information about you. If you choose to sign an authorization to
disclose information, you can later revoke that authorization to stop any future uses and
disclosures. Subject to compliance with limited exceptions, we will not use or disclose
psychotherapy notes, use or disclose your health information for marketing purposes or
sell your health information, unless you have signed an authorization.

Individual Rights

You have the following rights with regard to your health information. Please contact the
Contact Person listed below to obtain the appropriate form for exercising these rights.

You may request restrictions on certain uses and disclosures. We are not required to
agree to a requested restriction, except for requests to limit disclosures to your health
plan for purposes of payment or health care operations when you have paid in full, out-
of-pocket for the item or service covered by the request and when the uses or disclosures
are not required by law.

You may ask us to communicate with you confidentially by such as sending notices toa
special address or not using postcards to remind you of appointments.

In most cases, you have the right to look at or get a copy of your health information.
There may be a small charge for copies.

You have the right to request that we amend your information.

You may request a list of disclosures of information about you for reasons other than
treatment, payment, or health care operations and except for other exceptions.

You have the right to obtain a paper copy of the current version of this notice upon
request, even if you have previously agreed to receive it electronically.

Our Legal Duty

We are required by law to protect and maintain the privacy of your health information,
to provide this notice about our legal duties and privacy practices regarding protected
health information, and to abide by the terms of the notice currently in effect. We are
required to notify affected individuals in the event of a breach involving unsecured
protected health information.

Changes in Privacy Practices

We may change this notice at any time and make the new terms effective for all health
information we hold. The effective date of this notice is listed at the bottom of the
page. If we change our notice, we will post the new notice in the waiting area. For more
information about our privacy practices, contact the person listed below.

Complaints

If you are concerned that we have violated your privacy rights, you may contact
the person listed below. You also may send a written complaint to the U.S.
Department of Health and Human Services. The person listed below will provide
you with the appropriate address upon request. You will not be penalized in any
way for filing a complaint.

Sarasota Physicians
Surgical Center

Surgical Center Contact Person

If you have any questions, requests, or complaints, please
contact Kelly Woodman, RN, Administrator of
Sarasota Physicians Surgical Center.

Email: kelly@SRQPhys.com or call (941) 556-3515.
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Sarasota Physicians
Surgical Center
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Sarasota Physicians Surgical Center is located at 3201 South Tamiami Trail, Sarasota, Florida, 34239. You will find our center on the east
side of Tamiami Trail, between Magnolia Street and Goldenrod Street, only one half mile north of Bee Ridge Road.

From Interstate 75:

Take Exit 207, go west (Bee Ridge Road) for five miles. Turn right on South Tamiami Trail (US 41). Travel one half mile.

The Sarasota Physicians Surgical Center will be on your right.

Physician

Surgery Date

Center Hours

Monday-Thursday, 6 a.m.to 4 p.m.
Closed Friday.

In Case of an Emergency

Should an emergency arise after you have been discharged,
you should contact your physician, go to the nearest
hospital emergency department, or call 911.

Sarasota Physicians
Surgical Center

(941) 556-3515

3201 South Tamiami Trail, Sarasota, Florida 34239
SRQPhys.com



